








































































































Standard Operating Procedure 

TV Sewer Mains CCTV 
• Perform walk around inspection of vehicle before operating
• Pull up to the manhole and turn on hazard lights and truck lights
• Use camera on the back of the truck and have second employee as a

spotter to back the van into the proper positon to TV the line
• Open back doors and set up safety cones around the perimeter of the work

zone
• Pull the manhole and perform a full inspection of the manhole from top to 

bottom
• With the winch hook the camera and carefully lower the camera into the

manhole. Unhook the winch and pull it out of the manhole and drive the
camera into the end of the pipe. 

• Turn the computer on and open the TV inspection program.
• Determine the line and manhole Id numbers that are going to be ran from

the map and fill out the inspection form completely.
• Start the inspection by running the camera up line and document any

obstructions or faults in the pipe. Continue inspecting until you have 
reached the next manhole and end the inspection. Data is being collected
throughout the inspection process.

• Put the camera in neutral and engage the winch to pull the camera back to
the starting manhole.

• With the winch pull the camera back out of the manhole and set it next to
the manhole.

• Spray off the camera with water hose if needed and place camera back
inside the TV van

• Replace manhole lid and pickup safety cones and put them back into van 
and close the rear doors.

• Turn off hazard lights and flashing lights and proceed to the next inspection
• Document all work performed for the day in a daily work order in city

works.
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Standard Operating Procedure 

Blue Stake Utilisync 

• Connect to the VPN 
• Open the chrome browser
• Open Utilisync within chrome to access blue stakes and login. Login will be 

saved.
• Map will open showing our sewer system with pins where blue stake

tickets are needed.
• Push tickets button on screen to open all active tickets
• Touch the individual ticket to open up the ticket and view the request.
• Touch the orange PLUS sign to open the comment box.
• Ticket resolution, select the action taken.
• Marked requires no comments.
• No marks will require a comment as to why there are no marks
• Select "submit final" in lower right corner of screen.
• Emergency Requests will appear at the top of the tickets and will have a

red flag.
• Must refresh the screen to load new tickets.
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Standard Operating Procedure 

Collector APP 

• Connect to the VPN 
• Open Collector
• Select cleanouts Tab
• Pin will drop on map where you open cleanout selection, make sure to 

open as close to cleanout as possible.
• Fill in required information: Address, contractor, size, length, lot, and 

subdivision if new construction, take photos of repair multiple if needed,
make sure photos show reference of cleanout location.

• Be thorough with comments, contractor name, and comment where
cleanout is located on property, what side of the lot. 

• Once all information and pictures are added to the inspection push submit
in the top right corner.

• If using collector for multiple items open new inspection for each one.
• If edit is needed you can edit the pin placement after the building or home

is completed. This is only done after the new construction is complete.
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